
 
 
 
 

 
 

ANSYS Sales Portal Tutorial and Usage Guidelines 
3/25/2008 

 
 
 
The ANSYS Sales Portal is a repository containing many types of sales and marketing materials.  
This document provides details on what types of materials are available and how you can 
download or upload these materials.  It is important to note that the sales portal contains many 
materials that are property of ANSYS, Inc. customers and care must be taken to ensure the 
proper use of these materials.  Therefore, when downloading any materials, please be sure to 
read and abide by any restrictions of use placed on the materials.  Also, please familiarize 
yourself with the sales portal usage guidelines, which are located at the top of the left-side 
navigation menu on any page of the sales portal. 
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The ANSYS Sales Portal is organized by the following sections (click on any link to see what 
types of files are located in each section): 
 
Products – special section with related materials listed 
Industries – special section with related materials listed 
 
Media Libraries 
Communications 
Business Operations 
Business Tools 
Events 
Technical Support 
Competitive Data 
 
Links 
Archives 
 
 
The following sales tools are available on the Sales Portal (click on any link to see which section 
contains a particular type of file): 
 
Advertising/Promotions  
Animations   
ANSYS Magazine  
Application Examples  
Articles 
Benchmarks 
Best Practices Guides 
Brochures/PI Sheets 
CAD Files 
Case Studies 
CFX Update Items 
Channel Certification Lists 
Competitive Data 
Demos 
Documentation 
Flash Movies 
General Leaflets 
Images 
Industry Leaflets 
Input Files 
Macros 
Major Accounts Documents 
Newsletters 
Order Processing Documents and Forms 
Partner Information 
Posters 
PowerPoint Presentations 
Proof Points 
Press Clippings 
Press Releases 
Price Lists 
Quarterly Sales Promotions 
Sales Guides 
Sales Training 
Software Updates 
Technical Papers 



Technical Support Procedures  
Technical Training 
Technotes 
Templates 
Testcases 
White Papers 
 
Searching the Sales Portal 
 
There are several ways to search for content on the sales portal: 
 

1. Primary search function 
2. Advanced search function 
3. Search function within each of the media libraries 

 
 
Primary search function: 
 
To use the primary search function, enter either a single word or multiple words in the Search 
Text box found in the upper right hand corner of every page on the portal.  Entering a single word 
will result in a display of every file which contains that word in any of the searchable fields (title, 
caption, description, keywords, author).  Entering multiple words will result in a display of every 
file which contains ALL of those words in any of the searchable fields.  Please note that that the 
sales portal cannot currently search the actual contents of a file. 
 

 
 
 



The default file type for searches is “active files.”  By default, only active files are searched, not 
archived files.  If you want to search the archives section, change the selection from “files” to 
“archives” in the box next to the Search Text box.  Keep the archives section in mind if you can’t 
find a file that you know is on the sales portal.  As files age, they are moved to the archives 
section. 
 
 
 
Advanced Search Function: 
 
The advanced search dialog box can be accessed by clicking on the Advanced Search link 
located in the upper right hand corner of every page on the sales portal.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 
 
 
 
Advanced Search allows you to be very specific regarding what you are searching for.  This can 

 
using the following search criteria: 

ta 

rch just for file(s) associated with a specific product) 
CFD or 

structural nonlinear) 
• Industry  

help narrow down the results if your initial search returns too many files.  Using Advanced Search
you can find files 
 

• A particular section of the sales portal (for example, search only in the competitive da
section) 

• Product (sea
• Technology (search for file(s) associated with a specific technology such as 



• Application (for example, search for file(s) associated with aircraft engines) 
 
Multiple criteria can be combined in one search.  For example, you could search for all files that 
re associated with using ANSYS Multiphysics in the Aerospace & Defense industry. a

 
 
 
 
 
 
Search function within each of the media libraries: 
 
Within each of the five media libraries (Applications, MediaBank, PowerPoint, Technical Papers, 

estcases) there is an advanced search box that allows you to search using any of the following 

 
y 

• Application 

nly those 
ve a particular permission type.  For example, if you are searching for papers in the 

echnical Papers library, you may wish to display only those papers for which usage is 
unrestricted. 
 

T
criteria: 
 

• Product 
• Technology
• Sub Technolog
• Industry 

• Type (search for a particular type of file contained only within that particular library) 
 
Using the “Show” drop-down menu, you can choose to have the search results include o
files which ha
T



 

 
Downloading Files 
 
When you click on the title of a file, the File Details page displays.  File Details include a 
description of the file, associated keywords, the products/technologies/industries/applications 
associated with the file and, most importantly, the restrictions of use for the file.  It is extremely 
important to pay attention to the restrictions of use, since not all files may be freely used.  Some 
files are for internal use only.  Files which are property of a customer may have an indication that 
they may only be used in conjunction with an explicit acknowledgement of the file’s origin. 



 

 
 
 
The File Details page also includes a Download File link.  Clicking on this link will open a dialog 
box which reiterates the restrictions of use.  If you agree to conform with the restrictions of use, 
clicking on the Yes – Download button will open a dialog box containing a Download File link.  
You may either click on the link to open the file or right click and choose Save As to save the file.  
Important note for users of Internet Explorer: if the file is a zip file, you must save it first before 
open.  If you attempt to open the file without first saving it, nothing will be displayed.  This is due 
to a bug in IE 6.0. 
 
 
 
 
 
Uploading Files 
 
Any registered sales portal user is able to upload files to the portal.  To upload a file, click on the 
Upload File(s) link located in the Add Content section of the navigation menu on the left side of 
the page. 



 

 
 
Choose the appropriate section where the file will be located.  If you are unsure where a 
particular type of sales tool should be located, consult the list of sales tools at the beginning of 
this document. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The next step is to populate the specific details for the file. 
 



 

 
 
 
Keep the following in mind as you provide file details: 
 

1. Be as thorough and descriptive as possible when populating the Title, Description and 
Keywords fields, as these fields are used by the search engine to find the file. 

2. Make sure to set the appropriate Restriction of Use.  Restrictions of Use are as follows: 
a. “Unrestricted: Asset is freely available for use” – Use this designation when the 

customer has signed a permission release form which places no restrictions on 
the file’s use or when the file has been created internally within ANSYS, Inc. and 
does not contain customer information. 

b. “Acknowledgement required: see acknowledgement field” – Use this designation 
when the customer has signed a permission release form indicating that the 
customer must be acknowledged whenever the file is used.  Make sure to include 
the specific wording of the acknowledgement in the Acknowledgement field. 

c. “Restricted: May only be used in accordance with restrictions” - Use this 
designation when the customer has signed a permission release form indicating 
that the file may only be used as indicated on the permission release form.  Make 
sure to include the specified restriction in the Restriction Description field. 



d. “Restricted: copyright restrictions apply (no download)” – This restriction will 
prevent the file from being downloaded.  It should be used for tools such as 
technical papers which have a copyright that prohibits free distribution. 

e. “For internal use only” – Use for files (pricelists, sales training, competitive 
documents, etc) that cannot be shared with anyone outside of ANSYS or an 
authorized ANSYS channel partner. 

 
When you are finished providing the file details, enter the location/name of the file you wish to 
upload and click on Add Content.  The next step will be to select the appropriate products, 
technologies, industries, applications that are associated with the content of the file.  These 
designations are important, as they will allow the file to display under the appropriate section(s) of 
the sales portal.  For example, by selecting “Aerospace and Defense”, the uploaded file will be 
included among the files displayed whenever a portal user selects that industry from the 
Industries menu.  
 
At a minimum, you must make a product selection in order to continue with the upload process.  If 
the file does not pertain to any product, select “NA” (“not applicable”).  The remaining categories 
are optional. 
 
Upon completion of the upload process, your uploaded file will reside in queue awaiting approval 
by the person responsible for approving files of that particular type.  Once approved, the file will 
be available on the sales portal. 
 
 
Events Calendar 
 
When you have an event (seminar, webinar, conference, etc.) scheduled, you can easily request 
that it be added to the events calendar on ansys.com.  From the left-side navigation menu on the 
sales portal home page, select Events Ą Events Calendar.  Click on the Add an Event link below 
the calendar (bottom of the page) and submit the requested information.  Upon on approval by 
ANSYS Corporate Marketing, your event will be posted on the events calendar. 
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